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2024 OAAC Work Plan Update - First Quarter 
Area of Focus Action to be taken Timing Key Performance 

Indicators 
Status 

O.A.A.C.-1 
Information/Communication 
Public Awareness 

Prepare a “Growth of 
Accessibility” display in 
celebration of 
Oshawa’s 100th 
Anniversary.  

2024 • # People who
visited display.

• # Volunteer
hours.

• TBD (To be
determined).

O.A.A.C.-2 
Information/Communication 
Resident and 
Business/Community 
Accessibility Awards 

Identify and honour 
businesses and citizens 
at a Special Council 
meeting on 
accessibility/inclusion 
issues. 

Annually • Event held.
• #

People/groups
recognized with
awards.

• Special Council
meeting
scheduled for
May 28, 2024 –
6:30 p.m.

• Nominations
completed.

O.A.A.C.-3 
Information/Communication 
Public Awareness 

Host a public 
information display at 
the Oshawa Canada 
Day event. 

Annually • Attended event.
• # People who

visited display.

• To be
determined.

O.A.A.C.-4 
Information/Communication 
Public Awareness 

Host an Accessibility 
Awareness event at 
Tribute Community 
Centre or sports event. 

Annually • Attended event.
• # People who

visited display.
• # Volunteer

hours.

• To be
determined.

March 15, 2024



Area of Focus Action to be taken Timing Key Performance 
Indicators 

Status 

O.A.A.C.-5 
Information/Communication 
Public Awareness 

Participate at 
community events as 
time permits to promote 
accessibility 
awareness. 

Ongoing • # Events 
attended. 

• # People who 
visited display. 

• # Volunteer 
hours. 

• Applied to 
attend Peony 
Festival. 

O.A.A.C.-6 
Information/Communication 
Education/Community 
Outreach 

Learn about the 
services community 
agencies provide for 
people with disabilities. 

Ongoing • # Community 
agency 
presentations 
provided. 

• To be 
determined. 

O.A.A.C.-7 
Information/Communication 
Public Awareness 

Prepare social media 
(i.e. Facebook, Twitter, 
etc.) announcements to 
promote accessibility 
awareness and City 
programs, services and 
facilities. 

Ongoing • # 
Announcements 
prepared. 

• To be 
determined. 
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